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A Step-by-Step Guide

If your clientis coming to the end of their fixed rate, product transfers* make it as simple as possible for them to switch to anew Fleet
mortgage. We are often asked how product transfers work, so we’ve put together this short guide to help you through the process.

Contactour friendly Salesteamon
01252 916 800 to confirmyour
client’s eligibility. Please make sure
you have your client’s account

If your clientis eligible fora product
transfer,a member of ourteam will
send you an email detailing the
processwith a KFlrequestform

Returnthe completed KFl request
form to our Mortgage Services team:
mortgageservices@fleetmortgages.co.uk

number to hand 2 3

We must receive a signed
A KFlwillbe sentvia DocuSign. This OurMortgage Services team will acceptance at least 15 working days
will be sentto youremail addressfirst send an acknowledgementtoinform priorto the end of the fixed rate
and thentoyourclient once you have you we have received the period forthe product transferto be
signed acceptance implemented from the 1st of the
Al following month 6

The product transfer cannot complete before the fixed term of the existingloan has expired
(Please note: Fleet willnot backdate this if the product switch completes after)

*Product transfers are subject to eligibility. Please contact the team at Fleet prior to making an application for a product transfer to ensure your client is eligible and to discuss other possible options.
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See how we can help 01252 916 800
fleetmortgages.co.uk

Fleet Mortgagesis a trading name of Fleet Mortgages Ltd. Registered in England (08663979)
Registered Office: 2nd Floor, Flagship House, Reading Road North, Fleet, Hampshire, GU51 4WP


http://www.fleetmortgages.co.uk/

	Slide 1
	Slide 2
	Slide 3

